NACM HAMPTON ROADS, INC.
National Association of Credit Management - Hampton Roads, Inc.

1505 Technology Drive, Ste. 101, Chesapeake, VA 23320-5990
Collection Division (757)487-8840 or 1-800-768-NACM    FAX (757)-487-8621
COLLECTION PLACEMENT FORM
PLEASE COLLECT $_____________________FROM THE FOLLOWING NAMED DEBTOR, SUBJECT TO 

STANDARD CHARGES AND CONDITIONS ON THE REVERSE HEREOF, WHICH ARE AGREED TO:

DEBTOR (CORPORATE NAME)_______________________________________________________________
TRADE NAME______________________________________________________________________________

ADDRESS_________________________________________________________________________________

CITY________________________________________STATE_________ZIP CODE_____________________    

TELEPHONE NUMBERS_____________________________________________________________________

DEBTOR IS:

CORPORATION_____________CHARTERED IN________PARTNERSHIP___________LLC                        
SOLE PROPRIETORSHIP____________________BUSINESS NOW IN OPERATION: YES______NO____

NAME OF PRINCIPALS OR PARTNERS:

NAME_____________________________________________________________________________________

NAME_____________________________________________________________________________________

DEBTOR’S BANK___________________________________________________________________________


ADDRESS: ___________________________________________________________________________


ACCOUNT #’S________________________________________________________________________

********************************************************************************************




                 PLEASE
SUBMIT WITH THIS FORM




                                        



(    ) COPY CREDIT APPLICATION
(     ) PERSONAL GUARANTEE




(    ) STATEMENT OF ACCOUNT
(     ) ANY KNOWN DISPUTE INFORMATION



(    ) OTHER CORRESPONDENCE TO ASSIST IN COLLECTION

I/we agree to promptly notify NACM upon receipt of any bankruptcy notice received on the subject company or any of its officers.  And, to notify you immediately of any payments received from the debtor or any third party.

COMMENTS________________________________________________________________________________



-----------------------------------------------------------------------------------------------------------------------

(      ) WE NEED MORE FORMS











CREDITOR/MEMBER_____________________________

Revised 12/01





SIGNATURE_________________________DATE________ 
THIS AGREEMENT BETWEEN _______________________________________________AND NACM-HAMPTON ROADS, INC. DATED





(HEREINAFTER REFERRED TO AS CREDITOR)
______________________________ IS TO CLARIFY TERMS OF PLACEMENT OF COLLECTION ACCOUNTS AND ATTORNEY REFERRALS THROUGH THE OFFICE OF NACM-HAMPTON ROADS, INC.
1.  CREDITOR AGREES TO EMPLOY NACM-HAMPTON ROADS, INC. AS ITS REPRESENTATIVE TO COLLECT PAST DUE ACCOUNTS THRU ANY AND ALL REASONABLE COLLECTION STEPS. ALL COLLECTION STEPS TAKEN BY NACM-HAMPTON ROADS, INC. IN THE SETTLEMENT AND COLLECTION OF ASSIGNED ACCOUNTS WILL BE IN ACCORDANCE WITH THE FEDERAL FAIR DEBT COLLECTION PRACTICES ACT.

2.  CREDITOR AGREES TO INDEMNIFY AND HOLD NACM-HAMPTON ROADS, INC. AND ITS OFFICERS, AGENTS, AND EMPLOYEES HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS DAMAGES, LOSSES, AND ACTIONS FROM OR ARISING OUT OF NACM-HAMPTON ROADS, INC’S EFFORTS TO COLLECT ACCOUNTS ASSIGNED FOR COLLECTION, EXCEPT, HOWEVER SUCH AS MAY BE CAUSED BY OR ARISE OUT OF NEGLIGENCE OR UNAUTHORIZED ACTS ON THE PART OF NACM-HAMPTON ROADS, INC., ITS OFFICERS, AGENTS OR EMPLOYEES.

3.  CREDITOR GRANTS AND CONVEYS TO NACM-HAMPTON ROADS, INC. THE RIGHT OF ENDORSEMENT IN CLEARING CHECKS, DRAFTS, AND NOTES FOR COLLECTION.

4.  CREDITOR AGREES TO PROMPTLY REPORT ALL PAYMENTS, BANKRUPTCY NOTICES, AND ALL COMMUNICATIONS FROM THE DEBTOR OR THIRD PARTY.

5.  NACM-HAMPTON ROADS, INC. AGREES TO REPORT AND PAY TO THE CREDITOR, THE PROCEEDS GROSS OR NET OF ALL COLLECTIONS NOT LATER THAN THE 20TH DAY FOLLOWING THE END OF THE CALENDAR MONTH AND CREDITOR AGREES TO REMIT ANY PROCEEDS DUE NACM-HAMPTON ROADS, INC. WITHIN 30 DAYS OF BILLING.

6.  CREDITOR AND NACM-HAMPTON ROADS, INC. AGREE THAT COLLECTION FEES ARE CONTINGENT UPON COLLECTION AND WILL BE IN EFFECT AS OF THE ACKNOWLEDGMENT DATE.  FULL FEES ARE DUE ON 3RD PARTY PAYMENTS MADE AFTER REFERRAL DATE.  NACM-HAMPTON ROADS, INC. RESERVES THE RIGHT TO ENFORCE A MINIMUM OF 10% COLLECTION FEE ON ANY ACCOUNT WITHDRAWN OR FOUND TO BE PREVIOUSLY PAID.

7.  IN THE EVENT OF DISCOVERY OF ANY MATERIAL ERROR BY NACM-HAMPTON ROADS, INC. OR CREDITOR, PROPER NOTICE WILL BE MADE BY THE DISCOVERER TO THE OTHER PARTY AND EFFORTS WILL BE MADE ON A COOPERATIVE BASIS TO RESOLVE THE ERROR.

8.  ACCOUNTS IN THE PROCESS OF COLLECTION BY NACM-HAMPTON ROADS, INC. OR AFFILIATES WILL BE RETURNED WITHIN 30 DAYS OF WRITTEN NOTICE FROM CREDITOR.  ACCOUNTS ON WHICH PAYMENT HAS BEEN MADE WITHIN 90 DAYS PRIOR TO NOTICE OR IS ANTICIPATED WITHIN 90 DAYS FOLLOWING WILL REMAIN WITH NACM-HAMPTON ROADS, INC. FOR COLLECTION.  ACCOUNTS WITH PAYMENT ARRANGEMENTS WILL ONLY BE RETURNED AFTER PAYMENT IN CERTIFIED FUNDS OF ALL COMMISSIONS DUE ON THE TOTAL ORIGINAL BALANCE OF THE CLAIM.  ACCOUNTS THAT ARE IN THE HANDS OF ATTORNEYS FOR COLLECTION AND WITHDRAWN WILL BE BILLED FOR FULL NACM AND ATTORNEY COMMISSIONS AND ANY INCURRED COURT COSTS.

9.  COMMERCIAL COLLECTION RATES WILL APPLY TO FIRMS CURRENTLY IN BUSINESS AND WHOSE ACCOUNTS ARE LESS THAN ONE YEAR DELINQUENT.

10.  50% COLLECTION RATE WILL APPLY TO FIRMS CURRENTLY IN BUSINESS AND WHOSE ACCOUNTS ARE ONE YEAR OLD, OR ACCOUNTS FOUND TO BE OUT OF BUSINESS WHEN SUBMITTED FOR COLLECTION.

11.  WHEN MERCHANDISE IS RETURNED AND ACCEPTED BY CREDITOR IN FULL OR PARTIAL SETTLEMENT OF AN ACCOUNT BEING HANDLED BY THE COMMERCIAL CLAIMS DIVISION, THE RATES QUOTED APPLY ON 50% OF THE INVOICE VALUE OF THE RETURNED MERCHANDISE.  EXCEPTION: FULL COMMISSIONS APPLY WHEN THE OBJECTIVE OF COLLECTION PLACEMENT IS RECOVERY OF SPECIFIC INVENTORY.

12.  WHEN AN ACCOUNT IS PLACED WITH ATTORNEYS FOR COLLECTION NACM-HAMPTON ROADS, INC. CHARGES A FEE OF 5% OF THE AMOUNT COLLECTED AND RESERVES THE RIGHT TO DEDUCT SAME FROM THE REMITTANCE FROM THE ATTORNEY.  THIS COMMISSION IS NEITHER DIVIDED WITH NOR SHARED BY THE ATTORNEY.  (THIS APPLIES TO PAYMENTS MADE DIRECTLY TO CREDITOR ALSO)

13.  CREDITOR AGREES TO REFER THE DEBTOR TO NACM-HAMPTON ROADS, INC. IF THE DEBTOR CONTACTS CREDITOR DIRECTLY WITH PAYMENT ARRANGEMENTS OR SETTLEMENT.  ALL NEGOTIATIONS SHOULD BE CONDUCTED THROUGH THE OFFICE OF NACM-HAMPTON ROADS, INC. (EXCLUDING ATTORNEY-CREDITOR RELATIONSHIPS, AS YOU ARE ALWAYS FREE TO NEGOTIATE A SETTLEMENT WITH THE DEBTOR THROUGH THE ATTORNEY.  NACM HAMPTON ROADS, INC. DOES NOT INTERFERE WITH ATTORNEY CLIENT RELATIONSHIP).  CREDITOR AGREES THAT IT WILL NOT REFER ANY ACCOUNT PLACED WITH NACM-HAMPTON ROADS, INC. TO ANY OTHER AGENCY OR AN ATTORNEY WHILE IN OUR HANDS FOR COLLECTION WITHOUT FIRST NOTIFYING NACM-HAMPTON ROADS, INC. OF ITS INTENDED REFERRAL.  CREDITOR AGREES NOT TO CONTINUE EFFORTS TO COLLECT FROM DEBTOR (PHONE CALLS, LETTERS, PERSONAL VISITS, ETC.) WHILE IN OUR HANDS FOR COLLECTION.  CREDITOR AGREES TO DISCONTINUE STATEMENTS TO DEBTOR WHILE COLLECTION ACTIVITY IS PRESENT.

14.  VIOLATION OF THIS CONTRACT WITH NACM-HAMPTON ROADS, INC. WILL BE CAUSE FOR ALL COLLECTION FILES TO BE CLOSED AND ALL COMMISSIONS WILL BE DUE.

I HAVE READ AND UNDERSTAND THE ABOVE TERMS AND CONDITIONS AND AGREE TO EMPLOY NACM-HAMPTON ROADS, INC. COLLECTION DIVISION AS OUR AGENT TO COLLECT ANY ACCOUNTS REFERRED FROM THIS DATE FORWARD, INCLUDING TELEPHONE PLACEMENTS AND WRITTEN PLACEMENTS.

NAME_____________________________________________________________________________TITLE_____________________________________
RATES AND TERMS OF PLACEMENT: 
25% ON THE FIRST $1,000.00 COLLECTED


                         
20% ON THE NEXT $1,000.00 COLLECTED

(** THIS IS NOT THE RATE FOR
15% ON THE EXCESS OF $2,000.00 COLLECTED

 FOR LEGAL ACCOUNTS)
50% ON ACCOUNTS $250.00 AND UNDER


50% ON ACCOUNTS OVER ONE YEAR OLD OR OUT OF BUSINESS


50% OF PREVAILING RATE WILL BE CHARGED ON MERCHANDISE RETURNED FOR CREDIT






** SEE EXCEPTION ABOVE

*MINIMUM COMMISSION $37.50 (NOT TO EXCEED 50% OF CLAIM) **WE CAN OFFER LOWER RATES ON LARGER DOLLAR AMOUNTS OR LARGE VOLUME CLAIMS**
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